VISITING A PATIENT AT Ul HEALTH CARE

Effective April 1, 2025

ALLVISITORS

Must be free of symptoms of a respiratory or any other contagious illness
Should be vital for the physical and mental well-being of the patient

Clergy members are not visitors and do not count towards a patient’s number of visitors
Visitors under the age of 14 must be supervised by an adult at all times

IOWA

HEALTH CARE

Must stay in the chosen visitor area (such as the patient’s room or clinic waiting room) as much as possible

Note: Visitor guidelines are different in some areas to protect the health and safety of patients

INPATIENT—ADULT

8 a.m. to 8 p.m.
Open visitation

8 p.m. to 8 a.m.
1 visitor

The number of visitors allowed in
a room may change by unit.

INPATIENT—PEDIATRIC

8 a.m. to 8 p.m.
4 visitors at a time

8 p.m. to 8 a.m.
2 parents or legal guardians

NICU: Visitors under the age of
14 must be a sibling of the patient
or the patient’s parent.

Pediatric Bone Marrow
Transplant Patients:
2 parents or legal guardians

OUTPATIENT CLINIC VISITS—
ADULT AND PEDIATRICS

2 visitors per day

INPATIENT—BEHAVIORAL HEALTH

10a.m. to 8 p.m.
2 visitors per day

8 p.m. to10a.m.
No overnight visitors

Children under the age of 18 are not
allowed unless approved by a doctor

Patients who are discharged
cannot return to visit other patients
until 3 months after discharge

Child and adolescent behavioral
health

4 to 7 p.m. on weekdays

Noon to 2 p.m. on weekends and
holidays

Visitors can only be siblings over
the age of 21, parents, guardians,
aunts and uncles, and grandparents.

Visitors must be approved by a
social worker.

Visitors under the age of 21 are not
allowed.

No “significant other” visits are
allowed.

EMERGENCY DEPARTMENT

2 visitors

=> uihc.org/visitor-guidelines-ui-health-care
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SURGERY AND PROCEDURE
PATIENTS—ADULT

Open visitation

SURGERY AND PROCEDURE
PATIENTS—PEDIATRIC

4 visitors per day

LABOR AND DELIVERY

4 visitors—plus birth support
person or partner (father or
designee of patient)

Doulas are not visitors and do not
count toward a patient’s number
of visitors.

POSTPARTUM/MOTHER AND CHILD

8 a.m. to 8 p.m.
Open visitation

8 p.m. to 8 a.m.
Two visitors

The number of visitors allowed in
a room may change by unit.

THANK YOU

for understanding



