
DISCHARGE LOUNGE: 
A COMFORTABLE SPACE FOR YOU
When you are ready to go home from the hospital, you can wait in our  
Discharge Lounge until your ride arrives. 

uihc.org/locations/discharge-lounge

The Discharge Lounge is a convenient, comfortable space  
with additional amenities to make waiting for your ride as easy  
as possible. 

Our lounge is located next to the Discharge Pharmacy and Main 
Entrance to provide a hassle-free discharge process.  

A dedicated team member is in the lounge at all times to escort 
you to your ride, provide amenities, and answer any questions.  
We can also contact your ride to let them know your plans. 

Changing Medicine.
Changing Lives.®

There are several beverage and 
snack options available in the 
lounge. For patients waiting longer, 
we offer food vouchers and gift 
cards to our cafeterias and Bread 
Garden Café. Just ask staff in the 
lounge for assistance. 

BEVERAGES

• Coffee
• Hot tea
• Hot chocolate
• Soda (Diet Sprite, Diet Coke,   
 ginger ale)
• Juice (apple, orange)
• Bottled water

SNACKS

• Graham crackers
• Granola bars
• Protein bars

Reading
materials

A quiet space with 
comfortable, reclining chairs

Two additional spaces 
for privacy needs

Dedicated staff member
who can answer questions

Blankets

FOOD AND DRINK

Relax, read, or just sit and wait in this comfortable space for  
patients who have been discharged, received prescriptions, and 
are ready to head home. Open from 9 a.m. to 5 p.m.,  
Monday through Friday.

319-678-7718

Have a question  
or concern?

Just ask anyone on your 
care team for assistance.


