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541 | pi_inst_support

Which of the following programs/resources are available to
support providers and staff in your workplace during the
COVID-19 pandemic? [check all that apply] If a resource was
available before the COVID-19 pandemic and is still available,
please indicate that it is available

pi_1354

checkbox

1 | pi_inst_support__1

Childcare support
services

2 | pi_inst_support__2

Elder care support
services

3 | pi_inst_support__3

Transportation services
for employees to and
from the workplace to
limit public exposure
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pi_inst_support__4

Alternative living
situation (either
providing
accommodations or
funding for
accommodations) for
self-quarantine related
to workplace exposure

pi_inst_support__5

Laundry services for
work-related clothing

pi_inst_support__6

COVID-specific mental
health hotline for health
care workers

pi_inst_support__7

Stress
reduction/emotional
resilience training

pi_inst_support__8

Routine COVID-19
testing of asymptomatic
health care personnel
(not including
procedures for Project
COVERED)

pi_inst_support__9

Employee COVID-19
testing at provider
request - even if
asymptomatic

pi_inst_support__10

Surge staffing plans for
employees in other
areas in the hospital to
surge to the ED in
response to anticipated
COVID-19 patient
volume [please select
this item if a plan was in
place and/or cross-
training occurred,
regardless of whether
those plans were used]

"

pi_inst_support__11

Flexible scheduling of
work hours to balance
demands across front-
line health care
personnel

12

pi_inst_support___12

Formal use of a social
media platform to
facilitate communication
among front-line health
care personnel within
your workplace (e.g.,
WhatsApp)

pi_inst_support__13

Additional financial
payments for front-line
health care personnel

14

pi_inst_support__14

Paid time off for COVID-
19-related quarantine or
isolation

15

pi_inst_support__15

Supplemental disability
benefits for staff
affected by COVID-19
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542

pi_clin_svcs

Which of the following specific clinical services are available in
your emergency department as you care for patients with
COVID-19? [check all that apply] If a service was available
before COVID-19 and is still available, please indicate that it is
available

pi 1115

checkbox

1

pi_clin_sves__1

Telehealth for ED triage to
limit provider exposure

pi_clin_sves__ 2

Telehealth for ED patient
care to limit provider
exposure

pi_clin_sves__ 3

Palliative care consultations

pi_clin_svcs__4

Ethics consultations

pi_clin_svcs__5

24-hour social worker
availability

pi_clin_svcs__6

24-hour interpreter services
(either in-person,
electronic/virtual, or on-
demand)

pi_clin_sves__7

Self-administered swabs for
patients suspected of having
COVID-19 (instead of
provider- or nurse- collected
nasopharyngeal swabs)

pi_clin_svcs__8

Video-facilitated patient-
family communication
(when family are unable or
prevented from being at a
patient's bedside)

pi_clin_sves__ 9

Audio-facilitated patient-
family communication
(when family are unable or
prevented from being at a
patient's bedside)

10

pi_clin_svcs__10

Team debriefing after ED
deaths or other critical
incidents

11

pi_clin_sves___ 11

Team doffing (e.g., each time
you remove PPE related to
COVID-19 exposure, a
colleague observes doffing
to ensure no self-
contamination occurs)

pi_clin_sves___12

Current COVID-19 status
board (in ED or on easily
accessible electronic access)
with updated information
about PPE use and evolving
clinical procedures

pi_clin_sves__13

Current COVID-19 status
board (in ED or on easily
accessible electronic access)
with current COVID-19
hospitalization volume and
daily visit tracking






