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	Policy and Procedure Manual

	Engineering Services – Plumbing and Water Distribution           C-206
                                         



	SUBJECT/TITLE:
	Plumbing and Water Distribution Systems Emergency Procedures

	
	

	PURPOSE:
	To restore water service.


A. The University of Iowa Hospitals and Clinics in conjunction with the UI Facilities Services Group maintains a connection to the water storage tank immediately west of General Hospital which supplies the University facilities on the west side of the Iowa River.  The University of Iowa Hospitals and Clinics maintains a water supply interruption plan that shall include hospital conservation measures as well as water supply assistance.

B. Water Supply Interruption during normal business hours Monday through Friday.


1. Call Engineering Services at 6-2711 0r 800 service line.


2. The Supervisor of the Mechanical Shop, or designee, will assess the interruption and will initiate whatever immediate corrective action possible and keep the Engineering Services Operations Manager and Department Director informed. 


3.
Engineering Staff follows the water interruption plan found in the UIHC Policy Manual, Safety Section EOC – Emergency Management – 04.002. 



a. Director of Engineering assigns Interruption Class 



b. Initiates appropriate action plan



c. Director of Engineering activates the water conservation plan as necessary 



d. Director of Safety and Security advised regarding special fire control 
    
 
     procedures 



e. Instruct staff as to conservation methods

C. Water Supply Interruption after normal business hours, weekends and holidays 


1. Call Safety & Security who will then contact the Engineering Services On-Call               
Supervisor.


2. Engineering Services On-Call Supervisor will contact the appropriate On-Call 

personnel who will:



a. Secure emergency shut-off valves as required to isolate the problem.



b. Locate the source of the problem and make repairs as 




     necessary.



c. Request additional personnel, if needed.



d. Activate emergency call list, if needed.


3. If repairs cannot be made in a reasonable amount of time (30 minutes or 


less), the Engineering Services Supervisor will contact an outside contractor 

as required.


4. Contact the Engineering Services Operations Manager and Department 


Director to apprise them of the situation.


5. The Engineering Services Director will contact the Administrator On-Call and 

inform him/her of the situation

D. Water Conservation Plan


1. The Director of Engineering Services will determine which measures are to be      
implemented in any given situation.


2. In implementing the water conservation plan the following five points must be 
handled continuously:



a. Institution of special fire control procedures.



b. Evaluation of the impact of any proposed water conservation measures.



c. Education (employee and patient) of why the hospital is reducing certain types 

     of service and assurance that patients will be adequately served.



d. Monitoring water conservation measures to ensure that the entire hospital staff 
     
     is conserving water.



e. Contingency planning to handle:




1) More widespread disaster




2) Longer duration disaster




3) Inability to work with existing disaster




4) Methods to increase water supply

E. Related and Supporting Documentation


1. Utilities Management Program, Engineering Services Policy C-001


2. Safety Reference Cards


3. 
On Call and Call Back Procedures, Engineering Services Policy A-115
Source: UI Healthcare Engineering Services

Date effective: July1, 1995
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