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	Policy and Procedure Manual

	Engineering Services – Vertical and Horizontal Transport           C-203
                                         Elevator Failure 



	SUBJECT/TITLE:
	Vertical and Horizontal Transport, Elevator Failure, and Passenger Evacuation

	
	

	PURPOSE:
	To restore elevator service


A. If passengers are trapped, notify Safety and Security immediately at 356-2658. 


 1. Establish communication with passengers and assure them help is on the way.        
Proceed to Elevator Penthouse


 2.  locate the proper disconnect (clearly identified), using Left-handed method, shut 
off, Lock-out, tag and padlock with a 3217 padlock, then notify Security.  


 3. Return 
and standby to assist as needed.  Refer to Safety and Security Operating 
Policy # 13.

B. Upon arrival to UIHC, the contracted service company will check in with the Safety and Security office.


1.  The elevator mechanic will then be responsible for correcting the problem and 
returning power back to the elevator.  


2. Upon completing repairs, the elevator mechanic will check out with the Safety and 

Security office and fill out the proper forms and paper work.

C. Elevator Prioritization call-in list.

D. Between 1:30 A.M. Saturday and 8:00 A.M. Monday, and 1:30 A.M. to 8:00 A.M. each weekday, all elevator calls should be directed to Safety and Security for initial investigation.  Safety and Security may then follow the procedures as outlined in the Safety and Security Operating Policy # 13.

E.  See Attached

F. Related and Supporting Documentation


1. Utilities Management Program, Engineering Services Policy C-001


2. Safety Reference Cards


3. On Call and Call Back Procedures, Engineering Services Policy A-115


4. Safety and Security Operating Procedure Number 13

Source: UI Healthcare Engineering Services

Date effective: July 9, 1998
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